
 

Cookie Policy 

This Cookie Policy outlines the types and purpose of Cookies used by Access Innovation Media Pty Ltd (Ai-

Media) across Ai-Live websites. 

What are cookies?  

A cookie is a simple text file placed by a website on your computer or device which is used by the site to help 

identify and recognise you and remember your preferences. 

 

What cookies does Ai-Live use and why?  

The table below outlines the types and purpose of the cookies used by the Ai-Live site. 

 

COOKIE NAME TYPE PURPOSE 

SITE 

uk.ai-

live.com au.ai-

live.com 

Google 

Analytics 

__utma 

__utmb 

__utmc 

__utmz 

Persistent 

third-party 

We use these cookies to collect anonymous 

information about how many people are visiting the 

site, which browsers they use and which pages they 

are visiting. This information helps us to improve the 

site. 

  

You tube 

YSC 

VISITOR_INFO1_LIVE 

PREF 

Persistent & 

Non-

persistent 

third-party 

These cookies are set by Google when accessing the 

YouTube videos embedded in our site from our 

official YouTube channel and are used by YouTube 

to collect anonymous statistics for embedded videos 

and to assess the performances of the video 

embedded in our website. These cookies do not 

identify you personally unless you are logged into 

Google, in which case it is linked to your Google 

account. These cookies are controlled by YouTube. 

  

Cookie 

banner 
cp_consent Persistent 

This cookie determines whether or not the user has 

accepted the cookie policy. For the UK instance this 

cookie also determines whether or not the cookie 

banner should display for a user. 

  

Cookie 

preference 
cp_pref Persistent 

This cookie records a visitor’s choice around setting 

of non-essential cookies on the Ai-Live site.   

Login 

User_Tzr 

DisplayName 

SCSFormsAuth 

StandardOffset 

Non-

persistent 

These cookies enable registered users to remain 

logged in to the site and are essential for some of 

common functions throughout the My Ai-Live Portal, 

for example display name and user time zone 

information and time zone conversion for session 

date and time information, etc. These cookie are 

deleted when the registered user closes the window 

or upon logout. 

  

Session 

joining 
JoinedSessions 

Non-

persistent 

This cookie is set during a live session joining to 

track information about the live sessions joined by 

the user. This cookie get cleared upon exiting the 

session and deleted immediately when the registered 

user closes the window or upon logout. 

  

Load 

balancer 
BIGipServerV4_Pool 

Non-

persistent 

This cookie is created by the web server load 

balancer and determines which server/node a user is 

currently being served from. 
  

Anti 

Forgery 

Token 

_RequestVerifica-

tionToken_Lw_ 

Non-

persistent 

This cookie is used to prevent Cross-Site Request 

Forgery (CSRF), enhancing the security of the user's   



 

COOKIE NAME TYPE PURPOSE 

SITE 

uk.ai-

live.com au.ai-

live.com 

Ai-Live session. It ensures that fake forms from other 

websites cannot be injected into Ai-Live. 

 

Most of the cookies listed above are essential for providing the Ai-Live service, however if you would like to 

manage your non-essential cookies used by the site i.e. Google analytics cookies, turn these off in your browser 

settings. 


